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For over six months, we have remained expectant to reopen the Music School due to the COVID-19 crisis. We are
anticipating the reopening of the

Living Hope Music School in the near future. As we prepare to reopen, we

were faced with a three-phased reopening process from our state officials of North Carolina. After much prayer
and discussion by our Leadership Team at Living Hope, a decision was made to begin reopening the Music
School on September 14th. The decision was based on capacity, restrictions, supplies, timeline and best
practices for those who participate in the ministries at Living Hope.

Note: Our plan to reopen on September 14th

is dependent on state officials transitioning us into Phase 3. If Phase 2 is extended, the Music School will
continue to operate with virtual lessons only.

As we prepare for reopening, please refer to the following pages for information and procedures regarding the
reopening process. For further information or questions, please contact your Music School teacher or Nathan
Reeves, the Director of Music Ministry, at Nathan@livinghopeballantyne.org.

SANITIZING PROCEDURES
REOPENING PLAN
All church facilities will be thoroughly sanitized before reopening.
Upon reopening, all facilities will be cleaned 2x per week.
Water fountains, water machine and coffee bar are closed until
further notice.
Sanitizing stations available in both buildings.
Signs posted regarding guidelines for best practices and social
distancing.
Lesson zones for each room to encourage social distancing.
Teachers will be required to clean chairs and pianos after every
lesson.
Restrooms open in both buildings with one person limit. Cleaning
supplies available in all restrooms.

OPERATING PROCEDURES
MINISTRY STAFF SCHEDULES
The ministry and support staff of Living Hope will
return to normal office hours the week of August
30th. Until further notice, appointments only for
meetings on campus with any ministry staff
members.

Operating Procedures
Daily Operations for Reopening
Please remain home if sick or have a fever. We recommend checking your
temperature before each lesson.
Face masks are required inside our facilities. Once the student is inside
the room, the mask can be removed for the lesson. Note: Some teachers
may require the student to wear the mask for the entire lesson.
Please use sanitizing stations before and after each lesson.
Please use rear entrance of Building #1 and front entrance of Building #2.
Parents or guardians are asked to remain in vehicles during lessons. We
encourage phone calls if you need to speak with teachers. For younger
students, parents are permitted to escort them to the classroom.
Maintain social distancing of 6 feet. Lessons zones will be created for
each room.
Students or parents will be required to sign in before each lesson.
Appointment only tours of the Music School scheduled by our Music
School Director, Nathan Reeves.

Liability Release Form
The Covid-19 pandemic will continue to be an ongoing issue in our
community as the Music School reopens in the fall and for the remainder of
2020. We will do our best to maintain a healthy and safe environment for
the teachers and students. However, there is a risk for disruption due to
Covid-19 that might require a return to virtual learning. We will do all we can
on campus to preserve the health and well-being for those who participate
at the Living Hope Music School. Our guidelines could change over the
coming months. Also, we have prepared a "Liability Release Form" before
returning to in-person lessons. Parents will be asked to sign the form before
their child returns to the facilities. Please connect with your teacher for a
copy of the form or contact our Music School Director, Nathan Reeves.

CONTACT US

MAILING ADDRESS
11724 Elm Lane, Charlotte, NC 28277

EMAIL ADDRESS
nathan@livinghopeballantyne.org

PHONE NUMBER
(704) 542-7273

